
{00960686.DOCX / }

AGENDA OF THE
REGULAR MEETING OF

SOUTHSHORE METROPOLITAN DISTRICT

Time: Tuesday, May 14, 2024, 6:00 p.m.

Location: This meeting will be held via Zoom and may be joined using the following link:
https://us06web.zoom.us/j/86893684211?pwd=zQck6IGSj1tIrVh21IPZ6ltKlURFp7.1

Or join by phone:
(719) 359-4580

Meeting ID: 868 9368 4211
Passcode: 981479

_______________________________________________________________________

Ryan Zent, President May 2027
Kevin Stadler, Vice President/Secretary/Treasurer May 2027
Jeffrey Bergeon, Vice President/Assistant Secretary/Treasurer May 2027
Kevin Chan, Vice President/Assistant Secretary/Treasurer May 2025
Colette Palmer, Vice President/Assistant Secretary/Treasurer May 2025
________________________________________________________________________

AGENDA

1. Disclosures of any potential conflicts of interest.

2. Consideration of Agenda.

3. Consent Agenda. (The Consent Agenda is to allow Board approval, by a single
motion, of matters that are considered routine. There will be no separate
discussion of Consent Agenda matters unless requested by a Director.)
(a) April 9, 2024 Regular Meeting Minutes.

4. Updates:
(a) Discuss Bond Rating upgrade.
(b) Discuss change in Master Association dues.
(c) Acknowledge Petition for Inclusion – 27663 E. Euclid Drive

5. Manager’s Report (Management Trust).
(a) Discuss Lighthouse game replacements.
(b) Discuss Memorial Day flags.
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6. Landscaping Report (Cox Landscaping).
(a) Cox Landscaping Proposals:

(i) Tree Planting.
(ii) Revive application.
(iii) Landscaping: Powhawton Road and Glasgow Place.
(iv) Landscaping: Smoky Hill Road and Titus Way.
(v) Landscaping: Southshore Parkway and Vandriver Way.
(vi) Landscaping: Southshore Parkway and Uriah Street.
(vii) Landscaping: Riverwood restoration.

(b) Discuss pathway lighting.
(c) Discuss erosion.
(d) Proposal from Cascade Water Features regarding fountain repair.
(e) Proposal from Cascade Water Features regarding water feature and

boathouse waterfall maintenance.
(f) Proposal from Arbor Scape regarding tree removal.
(g) Proposal from Vandre Electric & Refrigeration regarding exterior lighting.
(h) Proposal from Radiant Lighting Services regarding underground wiring

repairs.
(i) Proposal from Custom Fence & Supply regarding restoration and

replacement of monuments.
(j) Proposal from L&B’s Concrete Landscape Borders regarding installation

of concrete borders.

7. Safety and Security Report.
(a) Discuss Flock Safety camera installations and activation.
(b) Discuss request to City regarding the use of License Plate Recognition.
(c) Discuss proposal from Security Central regarding Lighthouse and

Lakehouse Camera Access.
(d) Proposal from Fusion Sign regarding Southshore signage.

8. Construction and Engineering Report.
(a) Discussion regarding Sports Courts.

9. Public Comment. Members of the public may express their views to the Board on
matters that affect the District. Comments will be limited to three minutes per
person and the public comment portion of this meeting will not exceed 30
minutes. The Board is not required to respond to or discuss public comments. No
action will be taken at this Meeting on public comments.

10. District Committees.
(a) Approve and/or ratify appointment of Committee members, if necessary.
(b) Finance Committee Report.
(c) Facilities Committee Report.
(d) Landscape Committee status Report.
(e) Communications Committee Report.
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11. Accountant’s Report (Cathy Hamilton).
(a) Review of March 31, 2024 financials and claims payable.
(b) Status of 2023 Audit.

12. Contracts for Ratification:
(a) Renewal of Flock subscription.

13. Contracts for Approval:
(a) Customer Agreement by and between Oyster Digital, LLC and the District

regarding Audio Visual Diagnosis.
(b) Lighthouse Services Agreement -System 4 Facility Services Management.
(c) Lakehouse Services Agreement - System 4 Facility Services Management.
(d) Lighthouse Facility Services Rental Agreement – Cintas.
(e) Lakehouse Facility Services Rental Agreement – Cintas

14. Executive Session under Section 24-6-402(4)(b), C.R.S., to confer with District
Counsel to obtain legal advice regarding statutory compliance, photography
location release agreement, and District boundaries.

15. Possible action on matters discussed in Executive Session.

16. Any other matter that may come before the Board.

This meeting is open to the public.

SOUTHSHORE METROPOLITAN DISTRICT

By
:

/s/ Ryan Zent

Ryan Zent, President
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NOTICE OF RATING CHANGE 

SOUTHSHORE METROPOLITAN DISTRICT 

f/k/a SOUTHSHORE METROPOLITAN DISTRICT NO. 2 

 

Name of Obligor: Southshore Metropolitan District 

f/k/a Southshore Metropolitan District No. 2 

 

Name of Bond Issues: $30,090,000 Taxable (Convertible to Tax-Exempt) General 

Obligation Limited Tax (Convertible to Unlimited Tax) 

Refunding Bonds, Series 2020A-1 (the “2020A-1 Bonds”) 

 $12,780,000 Tax-Exempt General Obligation Limited Tax 

(Convertible to Unlimited Tax) Improvement Bonds, Series 

2020A-2 (the “2020A-2 Bonds”) 

 $19,175,000 Tax-Exempt Subordinate Limited Tax General 

Obligation Refunding and Improvement Bonds, Series 2020B 

(the “2020B Bonds” and together with the 2020A-1 Bonds and 

the 2020A-2 Bonds, the “Bonds”) 

 

CUSIP Numbers: 84467P 

 2020A-1 Bonds:  none 

 2020A-2 Bonds:  AE4 

 2020B Bonds:  AF1, AG9, AH7 and AJ3 

 

NOTICE IS HEREBY GIVEN, that on April 16, 2024, Moody’s Ratings upgraded Southshore 

Metropolitan District’s Series 2020A-1 and Series 2020A-2 (Convertible to Unlimited Tax) 

rating to Baa1 from Baa2 and affirmed the District's Baa1 issuer rating. Concurrently, Moody's 

Ratings removed the District’s positive outlook. 

 

 

Dated:  April 22, 2024 

 



PETITION FOR INCLUSION

IN THE MATTER OF SOUTHSIIORE METROPOLITAN DISTRICT

TO THE BOARD OF DIRECTORS OF THE DISTRICT:

1 . that such properly is capable of being served with facilities of the District.

5.

See Exhibit A attached hereto and incorporated herein by reference.

PETITIONER:

By:

Name:
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The undersigned Petitioner, being the fee owner of one hundred percent (100%) of

the real property hereinafter described, hereby petitions that such property be included

within the Southshore Metropolitan District, as provided by law, and for cause, states:

That the property owned by Petitioner and sought to be included in the

District is described as follows:

Address: PUbi & lOr.
Co &&olb

3. That there shall be no withdrawal from this Petition after publication of

notice by the Board without the consent of the Board, nor shall further objections be filed

thereto by the Petitioner.

2. That assent to the inclusion of such property in the District is hereby given

by the undersigned, who constitutes the fee owner of one hundred percent (100%) of such

property.

4. That the inclusion of such property into the District shall be subject to any

and all terms and conditions established by the Board and accepted by Petitioner, and to

all duly promulgated rules, regulations and rates of the District.



STATE OF

My commission expires:
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MICHELE RITTGERS
Notary Public

State of Colorado
Notary ID •20214031571

My Commission Expires 08-09-202 5

Witness my hand and official seal.

Notary Public A

)
) ss.

COUNTY OF )

The foregoing instrument was acknowledged before me this 2^ day of
, 2024 by GcjQ as fee owner of

> Aurora, Colorado .



{00958387.DOCX / }

EXHIBIT A
(LEGAL DESCRIPTION OF PROPERTY TO BE INCLUDED)

Lot 24, Block 2 Southshore at Aurora Sub Flg No 10 Ex M/R's,
also known as 27663 E. Euclid Drive, Aurora, Colorado 80016
County of Arapahoe, State of Colorado



 
 
 
 
 
 
 
 
 

Southshore Metropolitan District 
Financial Statements 

 
March 31, 2024 

 
 



SIMMONS & WHEELER, P.C.  Certified Public Accountants 
304 Inverness Way South, Suite 490, Englewood, CO 80112  (303) 689-0833 

 

 
 

ACCOUNTANT’S COMPILATION REPORT 
 
 
Board of Directors 
Southshore Metropolitan District 
 
Management is responsible for the accompanying financial statements of each major fund of 
Southshore Metropolitan District, as of and for the period ended March 31, 2024, which are 
comprised of the Balance Sheet and the related Statement of Revenues, Expenditures and Changes 
in Fund Balance – Budget and Actual – Governmental Funds and account groups for the three 
months then ended in accordance with accounting principles generally accepted in the United 
States of America.  We have performed a compilation engagement in accordance with the 
Statements on Standards for Accounting and Review Services promulgated by the Accounting and 
Review Services Committee of the AICPA.   We did not audit or review the financial statements 
nor were we required to perform any procedures to verify the accuracy or completeness of the 
information provided by management. Accordingly, we do not express an opinion, a conclusion, 
nor provide any form of assurance on these financial statements. 
 
Management has elected to omit the Statement of Net Position, Statement of Activities, 
Management Discussion and Analysis and all of the disclosures required by accounting principles 
generally accepted in the United States of America.  If the omitted disclosures were included in 
the financial statements, they might influence the user’s conclusions about the District’s financial 
position and results of operations. Accordingly, the financial statements are not designed for those 
who are not informed about such matters. 
 
We are not independent with respect to Southshore Metropolitan District because we performed 
certain accounting services that impaired our independence. 
 

 
 
May 9, 2024 
Englewood, Colorado 
 



Debt Capital
General Service Projects Account Total

Fund Fund Fund Groups All Funds
Assets:
Current assets

Cash and investments 3,522,715$    -$                  -$                  -$                   3,522,715$     
Cash and investments - restricted -                     5,185,814      693               -                     5,186,507       
Cash with county treasuer 236,921         77,780           -                    -                     314,701          
Accounts receivable - development fees -                     52,500           -                    -                     52,500            

3,759,636      5,316,094      693               -                     9,076,423       

Other assets
Capital improvements -                     -                    -                    18,423,513     18,423,513     
Amount available in debt service fund -                     -                    -                    5,316,094       5,316,094       
Amount to be provided for

retirement of debt -                     -                    -                    52,213,906     52,213,906     

-                     -                    -                    75,953,513     75,953,513     

3,759,636$    5,316,094$    693$              75,953,513$   85,029,936$   

Liabilities:
Current liabilities

Accounts payable 406,203$       -$                  -$                  -$                   406,203$        

406,203         -                    -                    -                     406,203          

Bonds Payable - Series 2020A-1 -                     -                    -                    25,575,000     25,575,000     
Bonds Payable - Series 2020A-2 -                     -                    -                    12,780,000     12,780,000     
Bonds Payable - Series 2020B -                     -                    -                    19,175,000     19,175,000     

Total liabilities 406,203         -                    -                    57,530,000     57,936,203     

Fund Equity:
Investment in capital improvements 18,423,513     18,423,513     
Fund balance:

Restricted:
Emergencies 145,523         -                    -                    -                     145,523          
Debt service -                     5,316,094      -                    -                     5,316,094       
Capital projects -                     -                    693               -                     693                

Unrestricted 3,207,910      -                    -                    -                     3,207,910       

3,353,433      5,316,094      693               18,423,513     27,093,733     

3,759,636$    5,316,094$    693$              75,953,513$   85,029,936$   

Southshore Metropolitan District
Balance Sheet - Governmental Funds and Account Groups

March 31, 2024

See Accountant's Compilation Report



Variance
Annual Favorable

  Budget Actual (Unfavorable)
Revenues

Property taxes 5,005,048$     2,311,008$    (2,694,040)$     
Specific ownership taxes 411,400          98,861           (312,539)          
Interest income 40,000            28,350           (11,650)            

                     
5,456,448       2,438,219      (3,018,229)       

Expenditures
District Management 115,000          12,499           102,501           
Enigineering -                      5,320             (5,320)              
Landscaping & Maintenance 1,687,500       391,995         1,295,505        
Landscape Maintenance contract -                      -                     -                       
Facilities & Pool Operations 1,108,250       -                     1,108,250        
Safety & Security 100,000          21,135           78,865             
Utilities -                      4,583             (4,583)              
Insurance 90,000            109,002         (19,002)            
Legal 50,000            60,509           (10,509)            
Accounting / Audit 50,000            11,240           38,760             
Capital replacements:

Underdrain Management 750,000          3,200             746,800           
Stormwater Management -                      223,355         (223,355)          
Safety & Security Enhancements 245,000          -                     245,000           
Pool Resurfacing 50,000            -                     50,000             
Lakehouse Deck & Railings 100,000          -                     100,000           
Irrigation Enhancements 100,000          -                     100,000           
Immediate Needs (Reserve Study) 300,000          -                     300,000           
Furniture, Fixture & Equipment 50,000            -                     50,000             
Sod Replacement 25,000            -                     25,000             
A&E Expenses 30,000            -                     30,000             

Miscellaneous -                      1,187             (1,187)              
Treasurer fees 75,076            34,665           40,411             
Reserves 385,099          -                     385,099           
Emergency reserve (3%) 145,523          -                     145,523           

5,456,448       878,690         4,577,758        

Excess (deficiency) of revenues
over expenditures -                      1,559,529      1,559,529        

Fund balance - beginning 243,266          1,793,904      1,550,638        

Fund balance - ending 243,266$        3,353,433$    3,110,167$      

Southshore Metropolitan District
Statement of Revenues, Expenditures and Changes in Fund Balance

Budget and Actual
For the Three Months Ended March 31, 2024

General Fund

See Accountant's Compilation Report



Variance
Annual Favorable
Budget Actual (Unfavorable)

Revenues
Property taxes 1,891,472$     864,848$       (1,026,624)$     
System development fees 62,500            122,500         60,000             
Interest income 10,000            58,819           48,819             

1,963,972       1,046,167      (917,805)          

Expenditures
Bond prinicpal - 2020 A-1 1,230,000       -                     1,230,000        
Bond interest - 2020 A-1 560,093          -                     560,093           
Bond interest - 2020 A-2 511,200          -                     511,200           
Bond prinicpal - 2020 B 215,000          -                     215,000           
Bond interest - 2020 B 777,850          -                     777,850           
Treasurer's fee 28,096            12,973           15,123             
Trustee / paying agent fees 10,000            -                     10,000             

3,332,239       12,973           3,319,266        

Excess (deficiency) of revenues
over expenditures (1,368,267)      1,033,194      2,401,461        

Fund balance - beginning 4,803,203       4,282,900      (520,303)          

Fund balance - ending 3,434,936$     5,316,094$    1,881,158$      

Southshore Metropolitan District
Statement of Revenues, Expenditures and Changes in Fund Balance

Budget and Actual
For the Three Months Ended March 31, 2024

Debt Service Fund

See Accountant's Compilation Report



Southshore Metropolitan District
Statement of Revenues, Expenditures and Changes in Fund Balance

Budget and Actual
For the Three Months Ended March 31, 2024

Capital Projects Fund

See Accountant's Compilation Report

Variance
Amended Favorable

Budget Actual (Unfavorable)
Revenues

Interest -$                    9$                   9$                    

-                      9                     9                      

Expenditures
Transfer to District 1 -                      -                     -                       

-                      -                     -                       

Excess (deficiency) of revenues
over expenditures -                      9                     9                      

Other Financing Sources (Uses)
Transfer (to) from other funds -                      -                     -                       

Total other financing sources (uses) -                      -                     -                       

Excess (deficiency) of revenues and other sources
over expenditures and other uses -                      9                     9                      

Fund balance - beginning -                      684                 684                  

Fund balance - ending -$                    693$              693$                



Southshore Metropolitan District
Invoices to be approved - 5.14.2024 Meeting

Vendor Name Invoice # Invoice Date Description  Amount 

Aurora Colorado Locksmith 247 5 4/11/2024 Key copys 210.00$         
Aurora Colorado Locksmith 247 6 4/12/2024 Crash bar 1,840.00        
Aurora Colorado Locksmith 247 7 4/14/2024 Front line defense door guard 2,900.00        
Aurora Colorado Locksmith 247 8 4/16/2024 Lock parts replacements 725.00           
Aurora Colorado Locksmith 247 9 4/30/2024 Keys (10) and deadbolt 700.00           
Aurora Colorado Locksmith 247 10 5/2/2024 Door closer adjustment 300.00           

6,675.00        

Cintas Fire Protection 0D51709081 4/11/2024 03 BackFlow test 460.19           
Cintas Fire Protection 0D51710003 4/22/2024 03 Inspection - Fire Extinshers 1,572.30        
Cintas Fire Protection 1694731 2/1/2024 03 Inspection 885.19           

2,917.68        

CMS Environmental Solutions, LLC 168612 5/1/2024 04 Inspection F14 Trail 265.00           

Cockrel Ela Glesne Greher & Ruhland 04 30 24 4/30/2024 04 Legal 21,426.50      

Colorado Water Well, Inc. 24-0809 3/21/2024 Repair pump 920.00           

Cox Professional Landscape Services 42480 4/1/2024 04 Landscape Maintenance 41,610.00      
Cox Professional Landscape Services 42480-2 5/1/2024 05 Landscape Maintenance 41,610.00      
Cox Professional Landscape Services 42493 4/15/2024 2024 Hanging flower pots 7,605.00        
Cox Professional Landscape Services 42504 5/1/2024 2024 Perennials 15,787.00      
Cox Professional Landscape Services 42506 5/1/2024 Small Lakehouse projects 9,824.00        
Cox Professional Landscape Services 42533 4/22/2024 04 Dog station repairs 3,690.00        
Cox Professional Landscape Services 42642 4/30/2024 04 Waste station materials 1,827.00        
Cox Professional Landscape Services 42673 5/1/2024 Remove erosion control 195.00           
Cox Professional Landscape Services 42681 5/2/2024 Irrigation repairs 1,316.10        
Cox Professional Landscape Services 42699 5/7/2024 Trampoline removal 135.00           
Cox Professional Landscape Services 42700 5/8/2024 Irrigation repairs 290.18           
Cox Professional Landscape Services 42706 5/8/2024 Fill Hole / tire 172.00           

124,061.28    

Custom Flag Co. 12225 4/23/2024 03 Quarterly Flag Service 75.00             

Earnweald Consulting Services, LLC SSMD-2024-58 4/30/2024 04 District Engineer 1,960.00        

J. R. Engineering, LLC 84310 4/30/2024 04 Underdrain Maintenance 1,000.00        
J. R. Engineering, LLC 84311 4/30/2024 04 Drainage Facility Maintenance 1,590.00        

2,590.00        

Kerwin 23804889 5/1/2024 Repair leak - pipe pool heater 565.00           

Metropolitan District Public Safety 1807 4/1/2024 03 Security Services 6,750.00        
Metropolitan District Public Safety 1814 5/1/2024 04 Security Services 6,775.00        

13,525.00      

Rocky Mountain Bottled Water 733115 4/18/2024 04 Bottled Water 78.14             

Simmons & Wheeler, P.C. 37909 3/31/2024 03 Accounting 5,749.50        

The Management Association, Inc. 19913601 5/1/2024 04 Management Fees 7,000.00        
The Management Association, Inc. 314705 4/1/2024 03 IT Services 1,205.50        
The Management Association, Inc. 314729 4/1/2024 03 Management 11,293.00      
The Management Association, Inc. 314954 4/1/2024 04 Payroll reimbursement 10,340.83      
The Management Association, Inc. 317308 4/5/2024 Ladder 324.62           
The Management Association, Inc. 317419 5/1/2024 04 IT Services 1,205.50        

31,369.45      

UMB Bank, NA 973802 4/10/2024 4/1/24-3/31/24 Fees - Ser2020B 3,000.00        
UMB Bank, NA 973803 5/7/2024 4/1/24-3/31/24 Fees - Ser2020A 1&2 4,000.00        

7,000.00        

XCEL Energy 872640358 4/9/2024 03 Electric Irrigation 13.91             
XCEL Energy 872647205 4/9/2024 03 Electric Irrigation 14.65             

28.56             

219,206.11$  



 

 
 
 
 
 
 
 
 
 
 
 

CONSTRUCTION STATUS UPDATE 

FOR 

SOUTHSHORE METROPOLITAN DISTRICT NO. 2 

April 2024 
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Southshore Metro District No. 2 

44 Cook Street, Suite 620 

Denver, Colorado 80206 
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JR Engineering 

7200 S. Alton Way, Suite C400 

Centennial, Colorado 80112 
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Southshore District Improvements  
 

Report Period:  February 2024 through April 2024 

 

2023 Powhaton Fence Replacement 

Construction Summary: Complete. Fence in warranty period 9/14/23-9/14/24. 

Budget Summary:  
Original Contract Approved COs Pending COs Totals Balance Paid 

$474,300.00 ($5,187.00)  $469,113.00 $469,113.00 

 

Irrigation Pond Restoration 

Project Completion:  February 26, 2024 

Project Summary:  

 4,338 CY of silt was removed from the bottom of the pond. 

 Material excavated from the bank to create a working pad was restored to original condition and 

blanketed for stability, and RCD repaired the broken deck at the boat house. 

 Colorado Well installed new screens on the intake pump.  

 RCD removed 198 CY of sediment from Filing 14 Pond B and stabilized banks. 

 SSMD#2 will need to have the landscapers re-seed/sod in the spring. 

Budget Summary:  
Original Contract Approved COs Pending COs Totals Balance Paid 

$444,236.40 $88,476.88  $532,713.28 $532,713.28 

 

      
Bank Restoration/Stabilization                                    Deck Repair at the Boathouse 
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         F14 Pond B – Bank Stabilization 
 

      

2024 Stormwater Maintenance 

Maintenance Start:  On or about May 15, 2024 

Maintenance Summary:  

 Maintenance agreement pending District review and signatures before maintenance can begin.  

 Portions of Contractor’s scope of work has been completed by Others and will be removed by 

 written change order.   

Budget Summary:  

 
Original Contract Approved COs Pending COs Totals Balance Paid 

$80,931.00  ($4,633.00) $76,298.00 $0 

 

 

2024 Underdrain Maintenance Improvements 

Maintenance Start:  May 13, 2024 

Maintenance Plan:  

 Install a small headwall at the F2 UD outfall (to protect existing outfall pipe) and install a 

connection UD dual cleanout. 

 Continue to video/clean UD lines from F2 outfall upstream. 

 Try to locate any existing cleanouts/MHs in F2. Expose, replace lids, and repair asphalt. 

 Install cleanouts/MHs as needed.  

Budget Summary: Board approved a budget of $500,000 for the 2024 maintenance 
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CUSTOMER AGREEMENT

THIS AGREEMENT (“Agreement”) is entered into on the date of the last signature below by and
between Klein Computer Consultants, LLC d/b/a Oyster Digital, LLC, a Colorado Limited 
Liability Company (“Vendor”), whose address is 935 S. Ogden St., Denver, Co. 80209; Phone: 
303-765-4508, and Customer  (“Customer”) whose name, address and signature are set forth in 
the signature lines below.

1. This Agreement is made in connection with a proposal or bid (the “Proposal”) provided by 
Vendor to Customer for the sale and installation of security cameras and related equipment  (the 
“System”) and forms a part of the agreement between Customer and Vendor related to the 
Proposal, all of which are supported by the same consideration, the sufficiency of which is hereby
acknowledged. In the event there is more than one Proposal accepted by Customer from Vendor, 
either at the same time as this Agreement or in the future, this Agreement shall apply to all such 
Proposals, unless another Agreement is executed with respect to a particular Proposal. 

2. Customer agrees to purchase and Vendor agrees to sell and install the System described on the 
Proposal according to the terms set forth herein and in the Proposal.  

3. The cost of the System is set forth in the Proposal. Unless otherwise indicated in the Proposal, 
the pricing in the Proposal is subject to price increases in labor and equipment prior to acceptance
of the Proposal. Acceptance of the Proposal shall be deemed to occur when the Customer signs 
the Proposal and provides the Deposit referred to in the Proposal and below, or is otherwise 
indicated by the actions or statements of the parties; for example, by email communications 
indicating the intent of the buyer to accept the proposal. However, Vendor shall have the right to 
withhold acceptance until the Deposit is paid. If the Proposal does not contain an amount for sales
tax, said amount will be added to the amount of the final payment to be made by Customer.  
Customer is required to pay a deposit (the “Deposit”) at the time the Proposal is accept by the 
Customer.  If the Proposal does not specify the Deposit amount, it shall be Fifty (50%) percent of 
the total amount of the Proposal.  The Deposit shall be considered an initial payment under the 
Proposal and is non-refundable, except as may be otherwise provided for in the provisions of this 
Agreement related to Medical Marijuana Facilities, if applicable, and shall be credited to the final
payment due under the Proposal. Final payment shall be due immediately upon completion of the 
work or provision of the equipment (if only equipment is sold under the Proposal) covered by the 
Proposal. Unless Customer notifies Vendor of a defect in the System or any lack of proper 
function or non-conformity with the Proposal within ten (10) days of completion of the work or 
provision of equipment under the Proposal, the System will have been accepted by Customer. 

4. Scheduling of work will be determined after acceptance of the Proposal and will be subject to 
availability of equipment and labor and taking into consideration other work then scheduled for 
other customers of Vendor.  If work is not started within 30 days from an agreed upon 
commencement date, and if said delay is not due to a Force Majeure, Customer may, at 
Customer's sole discretion, cancel this Agreement and Vendor shall reimburse any Deposit made 
by Customer within 3 business days of written notice from Customer to Vendor of termination for
the above reasons; provided however, if Vendor has purchased equipment or materials for 
Customer, Vendor shall transfer said equipment and materials to Customer and there shall be an 
adjustment between the Parties so that Customer pays to Vendor sums necessary to pay Vendor in
full (based upon the price stated in the Proposal) for any labor and materials or equipment that 
Vendor has purchased for Customer and if applicable, Customer shall be refunded any remaining 
Deposit. All payments and credits shall be paid and settled within the above three (3) business 
day period. If work has not commenced due to no fault of Vendor and not due to a Force 
Majeure, within one-hundred and twenty (120) days from accepting the Proposal, or within one-
hundred and twenty (120) days after the cessation of a Force Majeure, Vendor shall have the right
to decline to do the work and retain any deposit paid by Customer. 



5. All change orders must be in writing and executed by Vendor and Customer. Vendor shall not 
be obligated to agree to any Change Orders. Change orders approved by Vendor and Customer 
may include changes within the general scope of work covered by the Proposal and may adjust 
the price of the Proposal and any schedule of work, as appropriate based upon the changes. 

6. Prior to declaring any default by Vendor, Customer must first notify Vendor of such default 
and allow Vendor the opportunity to commence a cure of the default within fifteen (15) days of 
Vendor’s receipt of said notice. Vendor will use reasonable efforts to cure the default in a timely 
manner depending upon the circumstances.  If the default is cured Vendor shall not be liable for 
any damages, losses, liability, related to or arising from the default.

7. Vendor shall retain title to the system until the final payment due under the Proposal is 
received by Vendor.  The Risk of loss of the System or any part of the System shall pass to 
Customer upon its delivery to the Customer’s premises. If Customer fails to make any payment 
when due, Vendor may discontinue installation and delivery of equipment and any other goods or
services and terminate this agreement and recover all damages to which Vendor is entitled, 
including the value of the work performed and equipment provided and loss of profits and any 
fees or other costs incurred by Vendor, including without limitation, costs of collection, including
reasonable attorney’s fees. In addition, Vendor may impose a late charge on all payments more 
than fifteen (15) days past due in an amount equal to the lesser of 1.5% per month (18% per 
annum) of the delinquent amount due or the maximum amount permitted by applicable law. 
Vendor shall also have the right to repossess any equipment that has not become a fixture to 
Customer’s Premises. 

8. LIMITED WARRANTY. Vendor hereby warrants the quality of Vendor’s workmanship 
from the date the work is complete, and for equipment one year after the date the 
equipment is installed.  Vendor shall, at Vendor’s sole expense, remedy all defects in 
Vendor’s work or equipment promptly upon written notice by Customer, if given within the
warranty period. Vendor shall assign to Customer all manufacturer warranties of 
equipment installed or supplied by Vendor that extend beyond the term of the Limited 
Warranty. After the expiration of the Limited Warranty period, Customer shall seek 
recourse under those warranties and Vendor shall have no liability with respect to them.  
All other warranties, express or implied, including without limitation, merchantability and 
fitness for purpose, are hereby disclaimed.  Vendor may offer repair services beyond those 
covered under this Limited Warranty at hourly rates to be paid by Customer to Vendor if 
Customer requests such services.  At the time of preparation of this Agreement, said rate is One 
-hundred and thirty ($130.00) dollars per hour. Said rate is subject to change at Vendor’s 
discretion at any time without notice to Customer. Customer waives any right to seek 
consequential damages. Non-payment of any amounts due from Customer to Vendor shall render 
all warranties outstanding for any services and equipment provided by Vendor to Customer, null 
and void.

9. Force Majeure. Vendor shall be excused from timely performance due to delays caused by 
circumstances beyond its control, including, without limitation, labor disputes, acts of God, 
detention by law enforcement, shortages in material or equipment, delays in shipping and 
governmental or regulatory rulings or actions affecting Customer’s business operations. 

10. The Proposal is based upon Vendor’s inspection of the exposed wall, floor and ceiling 
surfaces of Customer’s premises.  Vendor shall not be responsible for damages caused by
concealed conditions in Customer’s premises, unless prior to the Vendor’s preparation of 
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the Proposal, Customer has informed Vendor in writing of the location of concealed 
obstructions or hazards such as pipes, wires or asbestos. Unless so notified, Vendor will 
determine where to drill holes and place equipment. Vendor will take reasonable 
precautions to avoid concealed obstructions, but has no means of determining with 
certainty if they exist. Any costs incurred to repair pipes, wires or other obstructions, and 
any resulting damaged walls, ceiling, floors or furnishings shall be at Customer sole 
expense and responsibility. If asbestos or other health hazardous material becomes known
to Vendor during installation, Vendor will cease work until Customer has, at Customer’s 
sole expense, obtained clearance from a licensed asbestos removal or hazardous material 
contractor that continuation of work will not pose any danger to Vendor’s personnel. In 
no case shall Vendor be liable for discovery or exposure of hidden asbestos or other 
hazardous material. The existence of concealed conditions that increase the time or skills 
needed for the installation of the System shall entitle Vendor to increase the cost of the 
Proposal and Vendor shall promptly notify Customer of such conditions and of the 
increase in the costs. Customer shall be obligated to pay all such increased amounts as are
reasonably incurred by Vendor within fifteen (15) days of notification to Customer of 
said costs.

11. Customer will obtain and keep in effect, at Customer’s sole expense, all permits or 
licenses that may be required for the installation and operation of the system. Customer 
shall be obligated to pay the cost of any required governmental inspections or permits. 
Vendor is authorized by Customer to provide any and all information required by 
regulatory agencies having jurisdiction over the System or Customer’s business.

12. Limitation of Liability. Vendor shall have no liability for damages resulting from any failure
of the System to properly operate or to detect intrusions or unauthorized activity in Customer’s 
premises, nor for any non-compliance with the Rules if Customer is a Medical Marijuana facility.
Vendor’s liability is expressly limited solely to the repair of any defect in the System, the 
equipment provided or in Vendor’s work, subject to the Limited Warranty and any other 
disclaimer of warranties contained in this Agreement.  Customer expressly disclaims and waives 
and releases Vendor from any and all other claims or liabilities of every kind and description, 
including without limitation, claims arising from Vendor’s negligence, claims which are presently
known or which become known in the future and from any and all damages and claims to 
damages, including without limitation special and consequential damages. Damage from rodents, 
tampering or damage to the System caused by third parties and improper use or failure to 
maintain the System by Customer, are all expressly not deemed defects and Vendor shall not be 
obligated for any repairs necessitated by such conditions.  

13. This Agreement and the Proposal and any exhibits attached thereto containing the initials of 
Vendor and Customer constitute the entire and only agreement between Vendor and Customer 
regarding the System and services described in this Agreement and the Proposal. This Agreement
and the Proposal replace any earlier oral or written understandings or agreements. This 
Agreement may only be changed by a written agreement signed by Vendor and Customer. In the 
event of any conflict in the terms of the Proposal and this Agreement, the terms which are more 
specific shall be given effect and if such specificity cannot be determined or is not relevant to the 
issue, the terms of this Agreement shall be given paramount effect. Notwithstanding the 
foregoing, the failure to attach the Proposal, or initial and attach any exhibits shall not affect their 
enforceability upon proof being made that the particular Proposal was intended to be the Proposal
to which this Agreement applies.   
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14. Miscellaneous Provisions. This Agreement shall be governed by the laws of Colorado without
reference to its conflicts of laws rules, and any litigation or arbitration shall be brought or 
maintained only in a state court in Colorado having jurisdiction. This Agreement shall not be 
construed against the drafter. Counterparts and facsimile or electronically transmitted copies of 
this Agreement shall be given the same force and effect as an original.  Customer acknowledges 
that it has received a copy of this Agreement. 

SIGNATURES ON NEXT PAGE
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KLEIN COMPUTER CONSULTANTS, LLC
SIGNATURE PAGE TO CUSTOMER AGREEMENT

IN witness whereof, the Parties set their hands on the date indicated by their signatures below. 

VENDOR:

KLEIN COMPUTER CONSULTANTS, LLC, D/B/A OYSTER DIGITAL, LLC

BY:_____________________ DATE:_________________, 202_
Evan Klein, Manager 

IENN8.  
CUSTOMER: ADDRESS OF CUSTOMER:

________________________
____________________________    ________________________
(Print Name of Customer)

BY:_______________________, ______________  DATE:_____________, 202_
    (Signature of Customer)            (Title, if any)

Customer Phone:_____________________
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